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MAIN NEWS

Another feather in the cap and accolades for SIMS

Tanker ship collision with 
bridge due to heavy weather

The latest course on the Human 
element, Leadership and Management 
(HELM) by SIMS is in the process of 
being accredited by MCA, (Maritime and 
Coastguard Agency of the Department 
of Transport of United Kingdom). 
Clearing MCA’s stringent and exacting 
standards of scrutiny and audit, SIMS is 
expected to soon add this new course 
in its curriculum. SIMS runs 38 other 
courses recognized under DG shipping, 
other foreign maritime authorities and 
entities of international repute.

The Human Element, Leadership and 
Management (HELM) course has already 
received enormous popularity due to 
growing industry demands on maritime 
trainings on leadership and management. 

And as pioneers, SIMS has always 
endeavoured to the fill the required gaps. 
The course is offered as a three day training 
for the operational level participants and as 
a five day training for the management level 
participants at the Mumbai, Chandigarh and 

On September 4 2018, the Typhoon Jebi 
touted to be the strongest storm faced 
by Japan in 25 years, made its way to 
the country. Due to strong winds & 
prevailing stormy weather conditions, 
a tanker ship about 2,500 tons collided 
into a bridge linking Osaka Kansai 
International Airport with the Japanese 
mainland. Crew members’ onboard 
vessel sustained injuries. Further 
inland, the airport itself was hit with a 
deluge of rainfall, and its runways were 
totally submerged, and all flights were 
suspended. More than one person was 
killed and several others injured as Jebi 
brought violent winds to the west of 
the country. 

ESM Guidance:

• While navigating in heavy weather, 
company’s heavy weather checklist 
(NAV-11) must be complied with.

• Bridge Management Manual (BMM) 
section 1.18 provides the necessary 
precautions & actions to be taken 
whenever a vessel expects heavy 
weather and actions to take during heavy 
weather.

• Emergency & Contingency planning 
manual (ECPM) section 4.8.1 mentions 
actions to be taken in the event of 
sustaining Heavy weather damage / 
Structural damage. 

• A new work permit (WP-13) has been 
introduced which needs to be completed 

** The monthly safety moment is collected from various sources associated with the Maritime industry for 
educational purpose and is not necessary an actual incident from the ESM fleet.

EXECUTIVE

SAFETY MOMENT OF THE MONTH

& complied with in case any work on deck 
needs to be done during heavy weather.

• Master should not hesitate to alter 
course and speed to avoid heavy weather 
damages. However, he should keep 
all concerned parties informed of his 
intentions. 

• Master remains fully empowered to use 
his over-riding authority for ensuring 
safety of life, property, and cargo.

• Master should provide clear instructions 
in bridge order book to make OOW aware 
of the actions required to be taken in 
deteriorating weather conditions during 
master’s absence.

• Refer to technical circular T-11 & T-12 
and Navigation Alert 10-16 available in 
PHOENIX for detailed guidance.

Continue on Page 9

Kochi campuses of SIMS. 

Meanwhile SIMS was also appreciated 
and commended by the DG Shipping of 
India for its contributions in developing 
the ‘Training Manual’ – a compendium of 
Training circulars and Notices with a master 
view of all the existing training regulations. 
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Letter of the Month

We are back again with the newsletter of the month, reporting news and activities  
from the month of October across the organization as well as the fleet.

Yet another positive news from SIMS. With the standards set high for themselves, it is but 
natural to receive appreciation and commendation coming their way. Hearty congratulations 
to the SIMS team for flying the flag high all along for over a decade and half.

We are pleased to carry our stories on the stalwarts who contributed to the growth of 
the organization and in fact, looking at the long list we decided to bring in more into this 
month’s newsletter. Each of them deserve our heartfelt thanks and congratulations for their 
achievements and we wish them the very best for their future journey with us.

The story of Capt. Anil will indeed be inspiring to our young seafarers in the fleet, who is 
an example of how one can roll his sleeve and get into the role, no matter what’s offered 
to him and shine! Reshma from the Accounts may not be seen by those outside the office 
premise of ESM, Mumbai but those dealing with the accounts team would know Reshma 
means efficiency! 

Due to paucity of time and space, we could only bring the shorter versions of interviews 
with another seven stalwarts which may not have done full justice to the contribution they 
made. Our apology to them but just to mention, Gopal has been a solid foundation stone of 
ESM, Mumbai accounts, as has Sanjay – a popular and much depended crewing personality. 
Raju- holding the ESM Cochin flag high since its inception, Nishi- a veteran and dependable 
Purchaser, Kavita – handling Purchasing with élan, Senthil- our resident trusty techie, and 
Eddy – contributing his knowledge to SNSS, are our hidden strength in each step of our 
growth and progress. Thank you all!

We have continued with our regular features- Technical, Health and Environmental articles 
with a keen eye on the interests of our seafarers. Hope they would be of much interest and 
topic of discussion on board.

We also thank Capt. Kaushal K Rai of Marex Express for sharing news of the charterer’s visit. 
We would welcome any such news or event that our ships would like to share through the 
newsletter.

I wish a very Happy Diwali to our readers, those on board and ashore and look forward to 
be with you next month,

Be safe always,

Sikha Singh
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crew9@executiveship.com 

ESM would like to 
extend warm greetings for 
Diwali on 06th November 2018 
(Singapore) and 07th November 
2018 (India).
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TECHNICAL NEWS

Boiler Water Treatment And Maintenance

Marine auxiliary boiler is one of the most 
vital equipment onboard a vessel especially 
on the tankers having steam turbine driven 
cargo oil pumps, hence proper maintenance of 
auxiliary boiler becomes an important factor 
in unhindered cargo operations. Maintaining 
boiler is directly related to maintaining boiler 
water used in the boiler. Improper maintenance 
of boiler water can lead to failure of boiler 
tubes due to corrosion, solid deposits and 
scaling in boiler tubes. 
 
Damage To Boiler Water Tube Due To Poor 
Water Quality
The quality of boiler water is important for proper 
functioning of boiler and to avoid damage to 
boiler tubes. The boiler water (depending on its 
source) may contain large amount of impurities. 
If this water is not treated properly before using 
in the boiler, it may result in fouling of boiler heat 
transfer surfaces. Make up water also contains 
considerable amount of dissolved oxygen, which is 
prime cause of corrosion. The high heat intensity of 
the evaporation accelerates the oxidation scaling 
and corrosion process. Pitting corrosion leads to 
boiler tube failure and might damage downstream 
equipment. Generally higher the make up water, 
higher the possibility of impurities. Thus, treating 
the boiler water regularly is extremely essential.

General Problems of boiler water: -
• Scaling: There is great risk of boiler material 

failure due to overheating if boiler tubes insides 
are scaled. The efficiency of boiler will also be 
adversely affected. Presence of hardness in 
boiler water also causes problem with boiler 
operation.

• Corrosion: Corrosion affects boiler in various 
ways like reduction of metal thickness of tube 
walls. Corrosion inside boiler can mainly be of 
two different types – Pitting corrosion and Stress 
Corrosion. Pitting corrosion is serious corrosion 
of water side resulting due to formation of 
irregular pits in the metal surface. It is caused 
due to poor storage process when boiler is shut 
down for longer time. 

• Stress corrosion is a result of heavy stress and 
corrosive environment. Corrosion starts with 
breakage of film followed by formation of pits.  
This finally results in mechanical failure of tube. 

• Carry over: Carry over implies any contaminant 
that gets carried away with steam. The carry over 
can be solid, liquid or vapour. If steam turbines 
are in use, turbine blades can get damaged due 
to carry over of solids with steam. 

In order to ensure good quality of boiler water, 

it is being treated with chemicals 
before using in the boiler. Addition of 
chemicals can be carried out either in 
the feed system or in the cascade tank 
based on makers’ instructions. A few 
examples of the chemicals used for 
boiler treatment are hardness control, 
oxygen control, alkalinity control, 
condensate control, boiler coagulant, 
etc.

Apart from chemical treatment of 
boiler, there are other means to ensure 
the proper health of the marine boiler. 
These are
1. Regular scum blow-down of boiler 

water
2. Regular bottom blow-down of 

boiler water.
3. Cleaning of the boiler furnace.
4. Maintaining proper lagging and 

insulation of the boiler exterior.

By regular testing of boiler water on 
board it is ensured that boiler water 
chemical contents are maintained at 
optimum levels.

These tests are listed below:
1. Chloride test:  This test gives 

warning against any sea water contamination 
of boiler water. It also helps to establish the 
effective blow-down of the boiler water.

2. Hardness test: High magnesium and calcium 
contents in the boiler feed water can lead to 
hardness of boiler water. This condition over time 
can cause severe scaling on the tubes and boiler 
fittings. The test represents the hardness of the 
boiler water indicating the required amount of 
boiler chemicals to be added.

3. pH test: Boiler water is always needed to be 
maintained at pH 9.5 to 11.5. Excess of hydrogen 
ions makes it acidic while more amount of 
hydroxyl ion can make it alkaline. Keeping the 
water in slightly alkaline condition reduces 
corrosion. The level of acidity and alkalinity is 
expressed in pH. This is basically measure of 
hydrogen ion concentration in the solution.

The amount of chemical dosing for maintaining the 
proper pH is based on this test.

4. P- Alkalinity test:  It gives alkalinity due 
to hydroxide and carbonates. It also gives 
warning against high concentration of sodium 

hydroxide and damage to boiler from caustic 
embrittlement.

5. M-alkalinity – This is indication of alkalinity due 
to bi-carbonate. The result of this test warns us 
against formation of carbonic acid.

6. Phosphate test:  Phosphate test helps to maintain 
reserve of phosphate to counter possible 
contamination of boiler water by corrosive and 
scale forming salts. So, it is necessary to maintain 
a right balance to have the best performance.

7. Oxygen content: Oxygen content in boiler 
enhances its corrosion. There are two means to 
get rid of dissolved oxygen. Mechanical means 
involves maintaining the hot well temp around 
800 C. Chemical means involves maintaining 
the level of hydrazine in boiler water. The test 
gives us indication of hydrazine reserve and thus 
we can determine the chemical required to be 
added.

Last but not the least proper training and knowledge 
of the ship’s staff is key to the proper maintenance 
of the marine boiler.



EXECUTIVENewsBulletin4

Short-term solution to fighting ocean acidification 
found via Seagrass

A new study by researchers from Carnegie tested 

a theory that carbon dioxide absorbed by seagrass 

meadows could buffer the acidic pH value of the 

ocean water in their immediate surroundings 

thereby fighting off the effects of acidification in 

the short term. However with the increasing fossil 

fuel emissions contributing to the presence of 

carbon dioxide in the atmosphere, the only long 

term plan to counter ocean acidification would be 

to eliminate its usage. 

Seagrasses are long, grass-like flowering plants that 

live under saline – water. They consist of different type 

of flowering plants from various genus and are found 

in the most of the world’s coastal waters. Having been 

present for millions of years, seagrasses are a marine 

powerhouse as are an important source of food and 

shelter for marine life, absorb nutrients from coastal run 

offs and stabilize sediment, helping to keep the waters 

clear. They aid in filtering bacterial pathogens from the 

water as well as improve photosynthesis processes for 

other plant and coral species while providing one of the 

planet’s most efficient oceanic stores of carbon.

In spite of its contributions towards maintaining the 

balance of the overall marine eco-system, researchers 

often dismissed the plant species as an innocuous feature 

of the ocean. However, the looming threat of climate 

change caused by excess C02 is forcing scientists to 

consider all options to reduce environmental damages. 

Excess carbon makes the water turn acidic in a process 

known as ocean acidification. When absorbed into the 

ocean, a chemical reaction between carbon dioxide 

and seawater produces carbonic acid which is corrosive 

to marine life, particularly, to organisms like mussels, 

oysters whose shells and exoskeletons (an external 

skeleton that supports and protects the animal body) 

are constructed by calcium carbonate. As a result, the 

marine eco-system is affected as we are witnessing in 

many bays and coastlines today. 

Researchers from Carnegie tested a theory that 

carbon dioxide absorbed by seagrass meadows could 

buffer the acidic pH value of the ocean water in their 

immediate surroundings thereby fighting off the effects 

of acidification in the short term.  Using research that 

evidenced ocean acidification in the estuaries and 

bays of California’s coastline, the team combined 

data obtained from seagrass meadows in Tomales 

Bay, inlet of the Pacific Ocean in California’s Marin 

County.  

  

ENVIRONMENTAL NEWS

With tools that measured factors such as amount of 

seagrass within the meadow, photosynthetic activity, 

night time respiration etc, researchers were able to 

find that seagrass meadows offer a limited ability to 

counteract ocean acidification. Computer simulations 

too predicted that seagrass meadows can indeed slow 

down the process of ocean acidification. Researchers 

found that during small time window periods, seagrass 

meadows offered greater buffering especially during 

periods of low-tide in the daytime. 

 

Perhaps these period of great buffering offer important 

opportunities for efforts and even more so in shellfish 

communities where researchers have found that 

marine organisms are able to shift when they do most 

of their calcification (accumulation of calcium salts in a 

body tissue). Nevertheless, a long-term plan is needed 

to counteract the harmful effects of ocean acidification 

on the wonderful, marine eco-system.  Another way 

to do so would truly be to reduce the overall presence 

of carbon dioxide in the atmosphere. However, with 

increasing fossil fuel emissions, the process of ocean 

acidification shows no sign of slowing down. 
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High consumption of red and processed meat  
linked to liver diseases
The increase in meat consumption over the past 

decades, their cooking methods and lifestyle 

patterns have made humans more susceptible 

to non-alcoholic fatty liver diseases (NAFLD) 

and its risks, as evidenced by a new research.  

Reversible at an initial stage, NAFLD 

eventually leads to a more serious condition 

of liver failure. However the research posits 

that with proper nutritional guidance and 

information on lifestyle changes, the risks 

for such diseases may be averted.

Fatty liver disease occurs when there is an 

excess of fat deposits in the liver which hinders its 

function of breakdown and synthesis of food, thereby 

preventing digestion. The fast progressing non-alcohol 

fatty liver disease, caused due to high consumption of 

saturated fats, fructose and lack of physical activity, 

is often undiagnosed at the initial stages. This further 

develops into inflammation that damages liver cells, 

known as non-alcoholic steatohepatitis. 

The study conducted by the University of Haifa, Israel, 

observed participants between the ages 40-70 years, 

with a typical western diet, made of common foods 

in red and processed meats as well as their cooking 

methods of frying and grilling. Meats, when cooked 

well done, produce an inflammatory chemical known 

as heterocyclic amines (HCA). About one third of 

red and two thirds of white meat consumption was 

observed, with a higher intake amongst younger male 

adults. These adults also displayed higher calorie 

intake, body mass index, leading to poor metabolic 

MIND YOUR BODY

profile. The researchers however found a direct 

relationship between the high consumption of meats 

and development of NAFLD, regardless of the saturated 

fat, cholesterol intake or high BMI. Increased risks 

were also observed amongst those with high HCA 

content.       

 

We normally associate a low carb and high 

protein diet for prevention of metabolic risks 

as it provides the necessary nutrients for overall 

health. However as per the research, protein 

from meat must be consumed in moderation, 

especially the type of meat (red) and the way it 

is prepared, should be considered. Chicken, turkey 

and fish were recommended as a healthier option 

for meat and boiling or steaming instead of frying or 

grilling, a better way to keep their nutrients intact. 

As is the case with lifestyle diseases, most overweight 

or obese people are susceptible to NAFLD, which also 

inadvertently leads to risks of developing other risks 

such as type 2 diabetes, high blood pressure, high 

cholesterol etc. Regular exercise and limiting your meat 

consumption would lower your risks of an advanced 

NAFLD stage as well as heart attack or stroke. 

SIMS Cadets Joining the Fleet as Officer
Adding to the growing number of cadets from SIMS Lonavala who join onboard ships managed by ESM as Officers, are the following:

1. JO SACHIN GARG ATLANTIC CANYON
2. JO SUNIL KUMAR ARAGO
3. JO AKSHAY KUMAR THAKUR MARLIN AMETHYST
4. JO SATYENDRA KUMAR MISHRA ST. GERTRUD
5. JO SANJEEV KUMAR SINGHMAR PALANCA MAPUTO
6. JO INDRESH JOSHI GOLDEN AVENUE
7. JO NIHAD YASIN SHIKALGAR SALAMINIA
8. JE DEVENDRA SAHU PALANCA MIAMI
9. JE SACHIN CHAUDHARY ARAGO

10. JE HIRA LAL MARLIN APATITE
11. JE RAJNEESH SHARMA MARLIN AMETHYST
12. JE ELANCHEZHIAN SAMUDI PARI KAMOME VICTORIA
13. JE RAJ SINGH RAJPUROHIT MARLIN AVENTURINE
14. JE SHRIKANT SUBHASH RANAWARE PALANCA MAPUTO
15. JE RAJAT GIRISH PENDHARKAR VICTOIRE
16. JE RAMIZ ABDULRASHID HAKIM GUNESHLI
17. JE NEERAJ KRISHNAN MARLIN AZURITE
18. JE CLINTON FERNANDES ARAGO

NEW JOINERS
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Many Happy Returns to the following on their 
Birthdays during the month of Nov 2018!

CREW BIRTHDAYS

MST HARPAL SINGH PANNU 24-11 BRITISH RIGOUR

MST GURVINDER ANAND 12-11 UACC CONSENSUS

MST ARUNDEV KANAKKANCHERIL KRISHNAN 11-1 BRITISH CAPTAIN

MST AMARESH KUMAR CHAND 10-11 ALQADISIA

MST KUMAR ARVIND 15-11 PLATYTERA

MST VINAYAK VIKRAM GUPTE 07-11 NEW BREEZE

MST PAWAN KUMAR 30-11 AZERI GAS

MST VIVEK SINGH RAUTELA 21-11 BRITISH RESOURCE

MST CHETAN RAJENDER SETH 12-11 HOUYOSHI EXPRESS II

CO RAVI SHANKAR 05-11 FS SINCERITY

CO RAJIV KUMAR 01-11 JUBILANT FUTURE

CO SURYA KANT SINGH 15-11 CARTAGENA

CO HEMANT CHANDRAKANT ZAGADE 16-11 BRITISH HERITAGE

CO RATHISH BABU RAJAN BABU 16-11 ASTRID

CO MRIDUL MISHRA 07-11 BRITISH NIMBUS

CO MANISH YADAV 03-11 ALJALAA

CO MOHAMED IMRAN MOHAMED IBRAHIM SHAIKH 22-11 AFRA OAK

CO VIKRAM SINGH CHAUDHRY 27-11 YAMABUKI

CO JERBIN LINAWAN AGUSTIN 28-11 CRIMSON PRINCESS

CO RICKY SAREEN 22-11 BOUGAINVILLE

CO PARAM DEEP SINGH ATHWAL 16-11 FS ENDEAVOR

CO DEEPAK BHOJWANI 29-11 EAGLE EXPRESS

CO ANKIT KUMAR 25-11 UACC SILA

2O BYRON RAY MAHINAY TACARDON 14-11 BARILOCHE

2O RALPH FERNANDES 17-11 BRITISH RESTRAINT

2O AMIT 14-11 LR1 AMBASSADOR

2O SUSMEET VILAS RAORANE 11-11 UACC SHAMS

2O MRIDUL MURALI 29-11 BRITISH RESPECT

2O AMRITPAL SINGH GILL 03-11 BRITISH REGARD

2O ARLAND LEANDRO CONDA DAYAO 13-11 NAVIOS SOUTHERN STAR

2O SANEESH GIRIJAVALLABHAN NAIR 01-11 AFRA WILLOW

2O ANWER PARAYIL ASHRAF 21-11 GSW FABULOUS

2O SAROOP LAL GOKULAM 01-11 ATLANTIC LEO

2O BIKRAMJEET SINGH KAHLON 04-11 AFRA LAUREL

2O JINTO DOMINIC 17-11 KOBAI

2O ANKUSH SOOD 18-11 LR2 POLARIS

2O JINTO KURIAKOSE 19-11 CARTAGENA

2O VINEESH MURLIDHARAN NAIR 21-11 KANALA

2O VISHNU V. NAIR KRISHNA KUMARI 27-11 UACC RAS TANURA

2O PANKAJ KUMAR KAUSHIK 12-11 ACACIA NOIR

2O PRANAV REMASH 09-11 LR2 POSEIDON

2O RACHIT WADHWA 30-11 CRIMSON MONARCH

2O GURPARTAP SINGH 10-11 AFRAMAX RIO

2O ANAND SINGH CHAUHAN 25-11 ALQADISIA

2O NEERAJBIR SINGH 25-11 AZERBAIJAN

3O MARK ADRIAN UY CASTILLO 08-11 GEMINI PIONEER

3O SREEKANTH EDAVALATH GANGADHARAILLAM 08-11 BRITISH CORMORANT

3O VISHNU KARANCHERY BABU 14-11 ATLANTIC CANYON

3O SANDEEP SUNIL 16-11 ASTRID

3O MANPREET SINGH DEAHR 30-11 AFRAMAX RIO

3O GANESH MUPPATTIL SAJIKUMAR 05-11 UACC RAS LAFFAN

3O VINISH YADAV 12-11 BRITISH MARINER

NAME BIRTHDAY VESSEL NAME BIRTHDAY VESSEL

3O VIJAY KUMAR 23-11 BAKU

3O NIPUN SHARMA 24-11 MAREX NOA

3O MAHAVIR SINGH PAL 24-11 EAGLE EXPRESS

3O RUPINDERJIT SINGH 02-11 PIONEER EXPRESS

3O GURTEJ SINGH 10-11 JUBILANT FUTURE

3O ALLAN MATHEW PAUL 21-11 YAMABUKI

3O VIJAY GOWTHAM BALARAMESHKUMAR 24-11 MOL TRUTH

3O JOBIN JOHN MARY 05-11 LAPEROUSE

3O BIJITH BALENDRAN GEETHA 22-11 FS ENDEAVOR

CE MANOSH KUMAR BISWAS 18-11 ADRIATIC WAVE

CE JOHNY SEBASTIAN 28-11 BRITISH RESOURCE

CE SANTOSH KUMAR SETHY 10-11 UACC CONSENSUS

CE JAGDISH SHRINIVASA SHENOY 07-11 BRITISH NIMBUS

CE LLOYD VIJAYANAND D ALMEIDA 30-11 SPRUCE 2

CE NARAYANA RAO KANURI 05-11 EVER GENIUS

CE BINOD KUMAR SHARMA 17-11 MARLIN AMBER

CE GURSEWAK SINGH 27-11 BRITISH CORMORANT

CE SUKHDEEP SINGH 09-11 UACC RAS LAFFAN

CE MUKUND RAGHAVAN 16-11 MOL TRUTH

CE GURVINDER SINGH HAYER 06-11 GSW FUTURE

CE KANTEN PILLAI HARIVANANDAN 23-11 EXECUTIVE HONOUR

CE SHAUN GERALD DSOUZA 02-11 MAEA

2E HARIKRISHNAN SUBRAMANIAN 19-11 LUBERSAC

2E RANA DAS 06-11 MAREX NOA

2E VISHAL BHATIA 10-11 GOLDEN AVENUE

2E AISON MENACHERY 24-11 AFRAMAX RIVER

2E MOHITOSH BISWAS 29-11 AFRA LAUREL

2E RAYMOND MATEO ALEJANDRO 19-11 NAVIOS SOUTHERN STAR

2E MAHESH GOPAKUMAR PRASANNA 09-11 UACC SILA

2E KAMAL TANEJA 04-11 PALANCA MONTEVIDEO

2E VENKAT GOURI PRASAD SHEKHARMANTRI 11-11 ATLANTIC LEO

2E ANSHUL MITTAL 10-11 ALHANI

2E JOBANWANT SINGH GREWAL 29-11 AEGEAN WAVE

3E SADASHIV RAMCHANDRA AVTEGAR 20-11 BRITISH MARINER

3E KIRAN NARAYAN YELKOTWAR 01-11 BRITISH FALCON

3E SAFILUDIN 08-11 EXECUTIVE TIDE

3E JEBAMALAI JOHN PRASAD PETER FERNANDO 18-11 BRITISH EAGLE

3E DAMANJOT SINGH 17-11 ARIANE MAKARA

3E GURUPRASAD SELVARAJ 19-11 PALANCA SINGAPORE

3E MOHIT MISHRA 30-11 AFRA LAUREL

3E PRAMOD KUMAR SHARMA 05-11 AFRAMAX RIVIERA

3E ROMIL RAVINDRA 07-11 GSW FORWARD

3E NIKHIL SURENDRAN 18-11 MARLIN AVENTURINE

3E SHAMGAR MAHESHGAR GUSAI 13-11 ATLANTIC AQUARIUS

3E HARNOOR SINGH 15-11 GSW FUTURE

4E GEJO JACOB PAUL 23-11 BRITISH EAGLE

4E SANTOSH SIDHAPPA YADAWANNAWAR 24-11 BRITISH ALTUS

4E SUDHANSHU SHARMA 08-11 BRITISH NIMBUS

4E GEO SEBASTIAN 24-11 MAEA

4E PRAJEESH PRABHANANDAN 23-11 AZERI GAS

4E ANKUSH SHARMA 29-11 BRITISH HERITAGE
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SUDOKU OBJECTIVE

The objective of the game is to fill all the blank 
squares in a game with the correct numbers. There 
are three very simple constraints to follow. In a 9 by 
9 square Sudoku game:

• Every row of 9 numbers must include all digits 1 
through 9 in any order 

•  
Every column of 9 numbers must include all 
digits 1 through 9 in any order

•  
Every 3 by 3 subsection of the 9 by 9 square 
must include all digits 1 through 9

** All answers will be provided next issue.

CROSSWORD PUZZLE

PUZZLES

Across
 1 Bright yellow flowering shrub (9)
 8 Gangling (5)
 9 German state and largest port (7)
10 Deep glacial crack (8)
11 Mediterranean appetisers (4)
13 XI (6)
14 Mourner carrying the coffin at  

a funeral (6)
16 Settled the bill (4)
17 Total forgetfulness — limbo (8)
19 Utter tremulous sounds (7)
20 Crinkled fabric — thin pancake (5)
21 Mankind (5,4)

Down
 1 Sticky insect trap (8)
 2 Use again (changing little) (6)
 3 Edible tubers from the tropics (4)
 4 (Of pets) not making a mess indoors 

(5-7)
 5 Handheld power tool — Greenland 

rig (anag) (5,7)
 6 22-yard strip between the wickets 

(7,5)
 7 Before noon (4,8)

12 Nothing special (8)
15 Spain and Portugal (6)
18 Knock senseless (4)

Quick crossword� no 15,101

1 2 3 4 5

6 7

8 9

10 11

12

13 14

15

16 17

18

19 20

21

H O P E A D O R A B L E
I L S E E U Z
P H A N T O M J U R O R
F Z R E I U A
L L A M A R E G I N A
A I A D A
S E C O N D R E A D I N G
K U A F G

A B A C U S F E M U R
F I A U O U I
L U C I D G I R A F F E
A L I A D T V
T W E E Z E R S V I N E

Solution no 15,100

10/1/2018 Sudoku Solutions - Solver And Helper | Play Thousands Of Free Puzzles Online

https://www.sudoku-solutions.com/ 1/1

1 2 3 4 5 6 7 8 9

A 5 8 6 7 9

B 2 7 5 8

C 2

D 3 8

E 7 1

F 4 6

G 1

H 8 4 3 2

I 6 2 8 1 9 4

  

Sample Puzzle No #5957 ( Rating : Medium )

 
 

Comments and suggestions to support@sudoku-solutions.com

Across
 1 Bright yellow flowering shrub (9)
 8 Gangling (5)
 9 German state and largest port (7)
10 Deep glacial crack (8)
11 Mediterranean appetisers (4)
13 XI (6)
14 Mourner carrying the coffin at  

a funeral (6)
16 Settled the bill (4)
17 Total forgetfulness — limbo (8)
19 Utter tremulous sounds (7)
20 Crinkled fabric — thin pancake (5)
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 7 Before noon (4,8)
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15 Spain and Portugal (6)
18 Knock senseless (4)
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Continued From Page 1

The manual was launched at the Maritime 
Education and Training workshop held 
on the 22nd of October ’18 at Chennai. 
Quality co-coordinator Ms. Ambika Poojari   
represented SIMS and received the special 
thanks and recognition on behalf of 
Principal SIMS Mumbai, Mr. Maneesh Jha 
and the faculty for their efforts in making 
this project a success. 

We congratulate the team behind the 
significant industry recognitions and thank 
them for their endeavours.

PUZZLES ANSWERS FOR ISSUE 162

9/6/2018 Sudoku Solutions - Solver And Helper | Play Thousands Of Free Puzzles Online

https://www.sudoku-solutions.com/ 1/1

1 2 3 4 5 6 7 8 9

A 5 9 8 6 1 4 7 2 3

B 7 1 2 3 8 9 5 6 4

C 6 4 3 2 5 7 8 9 1

D 2 8 4 9 3 5 1 7 6

E 1 7 5 4 6 2 9 3 8

F 3 6 9 1 7 8 2 4 5

G 4 2 1 5 9 6 3 8 7

H 9 5 7 8 4 3 6 1 2

I 8 3 6 7 2 1 4 5 9

  

Sample Puzzle No #2237 ( Rating : Hard )

 
 

Comments and suggestions to support@sudoku-solutions.com
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“The strength of a family, like the strength of an army is in its loyalty to each other.”- Unknown

Our November edition of the newsletter begins with the wrap-up of the ESM Stalwart feature stories for the year. We had the opportunity to chat 
with Captain Anil Arora, from ESM Singapore and Ms. Reshma Santosh Rai from Mumbai, as well as few mail exchanges with other stalwarts, so as 
to feature their respective journeys in this second last edition of thE feature.

We are grateful to Mr N.R Gopalakrishnan (Senior Manager, Accounts, ESM Mumbai), Mr Sanjay Sharma (Manager, Fleet Personnel, ESM Delhi), Mr 
Raju Mathew (Manager, Fleet Personnel, ESM Cochin), Ms Nishi Tiwari (Senior Purchase Executive, Technical, ESM Singapore), Mr Senthil Kumar 
(Senior System Administrator, IT Department, ESM Singapore), Ms Kavita Rajeevan (Assistant Manager, Purchase, ESM Mumbai) and Mr Eddy Chan 
(Assistant Manager, Accounts, ESM Singapore) for their contributions and we wish them many more years of success onboard the ESM team! 

Salute the Stalwart of ESM’s Quiet Success Story 

Ms. Nishi Tiwari 
Nishi joined ESM after moving to Singapore, 
12 years back in the Purchase team of 
the Technical department, and has fond 
memories of team’s close knit culture from 
day one. 

“ESM is made of talented and hardworking 
people who do not shy away to go the extra mile 
to contribute to the growth of the organization 
and to bring the company to new heights. My 
tenure here has provided me with an excellent 
platform to meet and interact with many 
accomplished professionals.” This has led ESM 
in maintaining its quality of service and reaching 
new horizons of success over the years, she adds.

Success also came as ESM kept pace with 
technology advancements. With the set-up of 
the user friendly maritime system “Phoenix”, 

Mr. N.R Gopalakrishnan 
Completing almost two decades in ESM, 
Mr. Gopalakrishnan is a witness as well as 
a contributor in the growth of the Executive 
brand. Joining as an Accounts Executive in 
ESM Mumbai, he participated in various 
accounting functions within the group 
of companies, as and when they were 
established.  

He acknowledges the sense of achievement and 
pride everyone felt as a unit or a family, with each 
new addition, be it a new ship or a new company. 
Grateful for the exposure in his different roles and 
responsibilities over the years, he humbly credits 
ESM in their support towards him. “The different 
type of roles or change in job scope are always 
a challenge but when complete faith is shown 
upon you with support from the management & 
seniors, it keeps you motivated to perform better 
and contribute to the growth”. 

Mr. Gopalakrishnan commends the company’s 

“Even after much 
progress, you can still 
sense the personal touch 
in each and everything”

“ESM is made of talented 
and hardworking people 
who do not shy away to 
go the extra mile..”

developed in house, she recalls all jobs and 
purchases becoming more organised, enabling 
all teams to work seamlessly.   “I feel proud to be 
associated with ESM”. 

Nishi thanks her mentors, Mr. Syed (retired, 
Fleet Manager), Mr. Jitendra Kumar (Assistant 
Technical Director), Mr. Srinivasan (Sr Fleet 
Manager), and Mr. Chetan Kushte (Assistant 
Fleet Manager) for their guidance and support all 
throughout. She lives by the motto, “Always have 
your heart in the right place and keep your good 
work going” and cherishes each day at ESM.

Thank you Nishi for your positive demeanor and 
hardworking self. We look forward to many more 
years together here at ESM!

commitment to quality towards its client as well 
as the ability to maintain cohesiveness amongst 
employees, even amidst the fast paced growth. 
“ESM’s commitment to the highest quality 
standards and value for money to its clients is 
what I feel makes it different. Even after much 
progress, you can still sense the personal touch 
in each and everything. Hard work with honesty 
and dedication is always appreciated and 
rewarded. Regardless of ship staff or office, the 
Management always takes care of its employees 
in need”, he adds. 

Echoing the company’s sentiment he concludes, 
“ESM’s emphasis on training & the world class 
training facilities for Indian Seafarer is a way to 
give something back to the industry by producing 
highly skilled maritime work force”, that the 
community should seize. 

Thank you Mr Gopalakrishnan for your hard work 
and many contributions to ESM. To many more 
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Captain Anil Arora  
A professional in the bulk carrier arena of 
merchant navy combined with years of 
sailing led Captain Anil Arora to join ESM 
in 2002 as a Chief Officer onboard Vessel 
Co-Op Partner. Taking over command soon 
of the vessel, he began a five year sailing 
journey with the company, eventually 
shifting onshore in Crewing department. 
Over a decade and a half later, he is now 
based in ESM’s corporate office in Singapore 
as Assistant General Manager, Crewing.

“It has been a very successful story for both the 
company and me. We have grown together.” He 
says modestly.  With a short stint of an onshore 
opportunity and thereafter returning to the high 
seas in 2009, he joined ESM managed vessel, 
Panamax 3, a coastal vessel with the Indian 
flag. Slightly daunted with the challenge, he 
nevertheless proved to be the right choice. With 
this, he was given an opportunity to join onshore 
at ESM Mumbai. Leaving his hometown, Ambala, 
Haryana, India, he officially hung his sea boots 
for his journey in the Manning department as 
Superintendent.

From there, it was a career that went uphill as 
he climbed company ranks only to emerge as 
the Assistant General Manager of the Mumbai 
team in 2009. Barely three months into his 
onshore stint, he was entrusted with the crewing 
operations of the British Petroleum (BP) fleet for 
a period of two years. At that point, processes 
and procedures were being organized making it 
both challenging and demanding. 

Captain Arora’s years of experience allowed him 
the opportunity to handle manning for different 
types of vessels. Not the one to shy away from 
responsibilities, he took on recruitment of 
Engineers as well, seeking assistance of his 
fellow engineer colleagues, whenever required. 
One of the rare few superintendents to manage 
all the fleets, Captain Arora has been noted to be 
a hardworking achiever. 

“A known and trusted face for ESM.” Mr S.M 
Iyer, Director, ESM India, notes in his reflection of 
Captain Arora’s time onboard and in the Mumbai 
office. –“Sailing as both Chief Officer and Master 
with ESM, he has bailed us out during crises. I 
will never forget when we sent him overnight to 
outer anchorage to relieve a Master in India.” 
As a Crewing personnel, Mr. Iyer added, “He 
proved any apprehension we had of putting him 

in charge of recruiting and retaining Engineers 
otherwise, developing a good rapport with those 
in our fleet.”

A golden opportunity soon came in the form of a 
promotion to work in ESM’s Corporate office as 
the head of the Manning team. An opportunity 
yet a long way from home and family, Captain 
Arora admitted his initial reluctance to take up 
the offer. His family had only just settled in to 
the flurry of Mumbai and his young son was 
preparing for his board exams. However, Captain 
Arora took the up the role, hoping for them to 
join in the near future and thus began a new 
chapter of his career in Singapore in 2016 with 
his unwavering commitment to the company!

Having worked at the respective Crewing 
departments at both offices, Captain Arora 
observes the vast difference in the scope of his 
job, work culture and exposure. In Mumbai, work 
was focused on seafarer recruitment, hands on 
operations with instructions however working 
in Singapore is a ‘different kind of ballgame’ he 
remarks. The stakes are much higher, with owner, 
oil-major interactions and other third-party 
interaction, regular Tanker Management and 
Self-Assessment Audits, cohesive work with the 
technical team and relaying crewing instructions 
back to Mumbai in a more managerial role.  

Throughout his journey with ESM, Captain Arora 
has seen recognition, reward and progression 
in exchange for his sincerity and hard work. 
Summing up his career in ESM, he says with 
forethought, “I have climbed up each rung of the 
career ladder from Chief Officer up till who I am 
today. With each step, I have grown. I have yet 
to reach the top of the ladder but I have come 
close.”

Working beside Captain Arora since 2009, Mr 
Lancy Dsouza, General Manager for HR & Crew 
observes, “Anil is very focused and diligent in his 
tasks. In the last decade, he has been exposed to 
many roles and has successfully delivered to our 
expectations.”

Having observed the company’s prosperous 
growth from a boutique ship management 
company to a corporate entity, Captain Arora 
says, “We have become more systematic 
with time. We know what we want to do. Our 
directions are clear.”  Now, with a developed 
in-house software system, Phoenix, there is an 

increase in both efficiency and output. 

To him, the exposure and window of opportunities 
available for progress and learning, is like no 
other especially in the crewing department where 
chances for growth are often limited. “People 
should know that ESM is a company where you 
have a life-long career. It is THE company where 
you will never become a stagnant party.” 

Concluding his interview, Captain Arora shares 
while beaming with fatherly pride, his son who 
chose to follow his footsteps, recently completed 
his Diploma from Nautical Science in Samundra 
Institute of Maritime Studies (SIMS Lonavala) 
and is ready to leave the nest, onboard his first 
vessel. 
A Captain, a colleague, a family man and most 
certainly a stalwart of ESM, we are grateful to 
Captain Arora for his commitment. As Mr S.M 
Iyer says, he is indeed an asset for ESM and we 
are certain that his positive attitude will go a 
long way. And here’s hoping his family joins him 
at Singapore soon!

ESM NEWS

Salute the Stalwart of ESM’s Quiet Success Story 

“It has been a very 
successful story for both 
the company and me. We 
have grown together.”
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Salute the Stalwart of ESM’s Quiet Success Story 

Ms. Reshma Santosh Rai   
With five years’ of prior experience in a ship 
management company, a search for a growth 
opportunity in her career led Ms Reshma 
Santosh Rai to the doors of ESM Mumbai 
in the year 2003. Coming onboard as an 
Accounts Executive, fast forward fifteen 
years later, she is at present, the Manager 
for Vessel Accounts. “I’m very proud of that 
and I’m thankful to the management for 
giving me time-to-time support, praise and 
opportunities to grow.” She says solemnly.

Reshma has enthusiastically contributed to the 
various accounting entities of the Executive 
Group such as the Samundra Institute of 
Maritime Studies (SIMS), Executive Shipping 
Services (ESS) corporate accounts, ESM Field 
offices accounts, vessel accounting etc. She is a 
confident all-rounder with her many experiences 
in the company. “It has enhanced my ability to be 
a multi-tasking and effective team player.” 

Working with Reshma in her early days, Mr. Siju, 
present Chief Financial Officer notes, “Reshma is 
very diligent and takes pride in her work. She has 
been one of the key pillars for the accounts team 
in Mumbai, ever willing to impart her knowledge 
to her team members.”

In a span of fifteen years, the Accounting 
department has seen considerable growth as 
the Company progressed with multiple projects 
and clients. In the initial days, with a small fleet 
of managed vessels and equally small team, 
both corporate accounts and vessel accounts 
were managed by the same team. However, as 
ESM took on more vessels, it inevitably resulted 
in the need for both expansion and division in 
the Accounting department in Mumbai.  A bulk 
of vessel accounting was soon been shifted to 
ESM Chennai’s management under the careful 
guidance and expertise of Reshma and her fellow 
colleagues. Since 2013, she has also led the 
team in handling ESM’s premier client, British 
Petroleum shipping accounts. 

Without a doubt, there is a certain demand that 
comes cheek to cheek in careers within both ship 
management and accounting, often making it 
difficult to create a work-life balance to which 
Ms Reshma agrees, “We do face every day work 
pressures and various challenges that come up. 
However, the support of good and consistent 
mentors like Mr. Siju George, Mr. Kaivan, my 
colleagues and an excellent work culture really 

helps in motivating you to give your best.” 
Good time management too, she adds as an 
afterthought as well as prioritization of goals in 
the professional and personal aspects of one’s 
life are perhaps part of a set of keys to achieving 
a balance. 

Weighing in on Reshma’s journey, Mr Kaivan 
Accounts Manager, ESM Mumbai notes, “Loyal 
and committed to the company and her work, 
from an Account executive, Reshma has grown to 
become a sole contact point for handling issues 
for big clients like BPMS.” 

Recalling an incident, Mr Kaivan adds about her 
commitment, “We were asked to leave office 
early due to sudden heavy rains in Mumbai and 
transportation problems. As it was a month’s 
end, Reshma decided to stay behind to finalise 
seafarer’s payrolls which otherwise would have 
gotten delayed. I am very fortunate to have such 
a good player in the team.” 

Reminiscing introspectively on her life in the last 
decade and a half, Ms Reshma says, “Both ESM 
and my family have truly stood by me during my 
ups and downs.” A glimpse into her personal life 
reveals a family based in Mumbai.  In a tough 
turn of events two years back, a personal tragedy 
resulting in the loss of her spouse left her behind 
to pick up the pieces with her only daughter. 
Aggrieved and overwhelmed with responsibilities, 
this period of hardship further offered Ms Reshma 
an insight into ESM’s exceptional support and 
empathy. She was provided with flexible timings, 
allowing her to work, parent and collect herself 
in the process. In spite of this tumultuous period 
in her life, Reshma did not allow herself to falter, 
and handled her professional life well, with 
minimal effect, Mr Kaivan notes. 

 “Life has to move on but I will never forget the 
support and kindness that was given to me.” She 
says gratefully. Reshma’s years in ESM Mumbai 
has surrounded her with a myriad of nostalgic 
memories and good times. However one of her 
most significant memories is her involvement 
in the development of an in-house maritime 
software management system, Phoenix. The 
software today is perhaps one of the company’s 
most symbolic displays of progress.  “It is one of 
my proudest moments to be a part of such a big 
development.”  

Along with participating in key developments 

and events, Reshma recognizes a throng of 
changes in the company. “Today, we have a good 
quality and service front as well as the expertise 
of many leaders and stalwarts. At ESM, we put 
our clients above. The company also appreciates 
and values training as such it is regularly 
conducted to groom and enhance the skills 
and calibre of its teams. There is no room for 
insecurity here.” She observes while noting the 
warmth and friendliness of her fellow colleagues. 
The company’s senior management is accessible 
for any related issue, she further adds.

“We are constantly looking to improve, as a 
company, a team, a department, in any field.”
Concluding our interview Reshma says, “I’m very 
thankful for both the opportunities and support 
that I have received. To many more successes and 
fortune for ESM. As the company grows, we will 
undoubtedly grow with it. I would also like to 
wish everyone a very happy Diwali.” 

“We are constantly looking 
to improve, as a company, 
a team, a department, in 
any field.”
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Mr. Raju Mathews
With a long seafaring career as a Radio Officer 
in various offshore and ship management 
companies, Raju joined the three member 
team at ESM Cochin for an onshore job in 
2004. Mr. Mathews takes pride in his role 
at ESM, fostering valuable relationships 
amongst the seafarers and assisting in 
creating invaluable opportunities for Indian 
seafarers. 

The long term commitment of ESM for the 
development of seafarers across India is evident, 
he shared “We were the only ship management 
company in Cochin with our own premises and 
team for recruitment as well as an additional 
facility for training in our world class institute, 
Samundra Institute of Management Studies in 
Lonavala, all aimed to attract more seafarers to 
take up lucrative careers at sea”.

Having also worked in the extremely detail-
oriented crewing team for BP Shipping at ESM for 
few years, Mr. Mathews thanks Mr. Iyer (Resident 

Mr. Sanjay Sharma 
Sanjay joined ESM Delhi as a Personnel 
Officer in the year 2003 - the early years 
of ESM’s expansion. He was soon exposed 
to the multi-tasking and limitless nature of 
his job profile, taking it all in his stride with 
enthusiasm and commitment.    

“Whether it was recruitment, standing in a queue 
for visa at four in the morning, liaisons with 
regulatory authorities or clearing any joining 
officer at the airport at midnight, I have certainly 
enjoyed it all!”

Sanjay also received the opportunity to move 
to Kolkata for growing ESM’s footprint further. 
A memorable innings, he described. Thanking 
his mentors, especially Mr. Iyer, he said, “The 
exposure and encouragement received here, I 
am obliged to my mentors who kept guiding and 
motivating me into switching different profiles 
while ensuring my professional growth and that 
of the organization.”

He also reflected on how the company and the 
management hasn’t lost the personal touch, a 
sentiment also mentioned by Mr. Gopalakrishnan 
from Mumbai. “The best thing about this company 

Salute the Stalwart of ESM’s Quiet Success Story 

Mr. Mathews takes 
pride in his role at 
ESM, fostering valuable 
relationships amongst 
the seafarers..

is the personnel care by the management that is 
well-escalated down lines towards the employee. 
The company appreciates our hard work, efforts, 
proper recognition, in-office or on-board. This 
motivates us to work hard and with dedication. 
It also gives me great satisfaction to see many 
officers that I recruited having completed over 
ten years in the company.” 

He advised the emerging talents of ESM, “Be 
flexible and multi-tasking to take any profile 
management has provided and work till 
excellence.” 

Thank you Mr. Sharma for your hard work and 
invaluable contributions to ESM. To many more 
years of growth together! 

Director, ESM India), Mr. Anil Varghese and the 
team for the constant support and guidance.  

A man with high regard and dedication towards 
his responsibilities, Mr. Mathews expresses 
concerns about the new generation of seafarers. 
“They switch jobs for minimal raise, shorter 
contracts and sometimes are reluctant to 
take up value added courses curated in-house 
especially for them”. This he adds, leads to 
forgoing opportunities that are available to 
them, hampering the overall growth of the Indian 
seafaring community.  

Thank you Mr. Mathews for your candour and 
invaluable contributions to ESM!

“The company 
appreciates our hard 
work, efforts, proper 
recognition, in-office 
or on-board.“
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Mr. Senthil Kumar  
Senthil has witnessed as well as participated 
in the growth of technology within ESM, 
firsthand. Joining the IT and Systems 
department in 2005 at Singapore, his first 
project was to implement ship planned 
maintenance and e-purchasing system 
onboard and onshore. He subsequently 
joined other in-house developers and 
technical teams, in creating the web based 
maritime suite, Phoenix.

Reminiscing the early times in his career at ESM, 
he said, “Initial challenges in rolling out the 
electronic systems onboard were ironed out with 
the support of the technical department and crew 
onboard within a short time. “ Senthil is grateful 
for all the support from the management and is 
proud to be part of the continued progress and 
upgrade of Phoenix, which also encourages him 
to keep adding value to his team. “Adopting to 
new changes for a faster and constant progress 
in improving our system to make it more user 
friendly keeps me motivated”.

Ms. Kavita Rajeevan 
Kavita joined ESM, Mumbai as Purchase 
Executive in 2006, making her the second 
purchaser in the team. With minimal 
knowledge of ship management, she 
commenced the herculean task of shifting 
the procurement activities from Singapore 
to Mumbai. The team now, grown in terms 
of human resources, is the successful nerve 
center of the purchasing activities for the 
Group of companies.    

She recalls however, it was a challenge initially to 
assure few Superintendents in Singapore to move 
the purchasing activities of vessels to Mumbai, 
“This concept of having their Purchaser locate 
remotely was a new idea and they were not very 
confident.  We worked very hard initially often 
working late hours to satisfy the needs of the job 
and proving that this concept works”. We took 
on responsibilities, closely followed up, shared 
knowledge and completed assigned tasks timely, 
she added.

Kavita thanked Mr. Nair for his guidance all 
through these years, “He has been very supportive 
and was always there to help me in my formative 
years.” With their consistent performances, 

Salute the Stalwart of ESM’s Quiet Success Story 

“Adopting to new changes 
for a faster and constant 

progress in improving our 
system to make it more 
user friendly keeps me 

motivated.”

“We took on 
responsibilities, closely 
followed up, shared 
knowledge and completed 
assigned tasks timely.”

the team was soon entrusted with premier 
clients such as BP Shipping, Trafigura vessels 
etc. With each having unique requirements on 
procurement, invoicing, the usage of specific 
vendors, or on the last mile of connecting 
items with the vessels, Kavita considers herself 
fortunate to learn the various concepts. 

A notable achievement of the Purchasing team, 
she shares with much pride, was devising a zero-
paper office by scanning each invoice where the 
norm was otherwise. 

“To this day, we are proud to say every invoice 
from those days are instantly available on our 
servers because of this practice of going paperless 
and keeping a scanned copy of every document.” 
With the eventual development of Phoenix, the 
team was able to migrate the processes with 
minimum downtime, she notes. 

Thank you, Kavita for being a wonderful team 
player! We look forward to many more years 
with you. 

Senthil thanks ESM for providing such 
opportunities and asserts ESM’s values of 
trustworthiness and dedication to adopting new 
changes, as the main factors of its growth story. 

We thank you for your dedication and 
contributions in making ESM a technology 
enabler!  
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Mr. Eddy Chan 
“It has been a great learning journey with ESM. 
From being single, to attached, to married, to 
being a dad, ESM has been with me throughout 
it all”.

Likewise, Eddy has indeed been an integral part 
of ESM’s growth journey since 2006, when he 
joined as an Accounts Assistant in the Singapore 
office. From handling Port disbursement 
accounts, that provided him a direct induction 
to port calls and logistics, to working with the 
remittance team and subsequently contributing 
to the development of the integrated system of 
the accounts module in Phoenix, Eddy progressed 
in various roles as ESM did too.

He mentions several defining moments of 
his career - his first visit to India at the SIMS 
Lonavala campus and the many vessel visits for 
training the crew in the application of onboard 
software, Phoenix. Amidst the hustle bustle of 
everyday jobs and the many unique experiences, 
he always felt connected to Company’s vision. 
“Walking around the SIMS campus and boarding 
the Ship-in-Campus, I could clearly see the vision 
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“Throughout my time 
with ESM, I learned 
to always be learning, 
always be open to 
changes.”

and passion of Mr. Teeka (CEO, Executive Group), 
certainly a trailblazer, ahead of his time.” 

Strong connections have also been forged with 
the team, throughout the good and the trying 
times. Eddy shared, “Earlier this year, my wife 
was diagnosed with a benign growth. I was 
deeply touched when Siju (CFO, Executive Group) 
pulled me aside to re-affirm the company’s 
unwavering support. In my difficult times, I’m not 
alone.”

He added, “Throughout my time with ESM, I 
learned to always be learning, always be open 
to changes, and for each and every task taken 
up, always always put in sufficient effort so that 
we are proud to claim ownership on the output.”
Thank you Eddy for your commitment and 
wishing Godspeed recovery of your loving wife.

ESM NEWS

Vessel visit by Charterers onboard 
M.T Marex Express 
Visitors from Mitsui O.S.K Lines (MOL), Japan Biofuel Supply Limited along 
with Wakayama Petroleum Refinery visited MT Marex Express on the 17th 
of October’18 at Port Wakayama, Japan.

The visitors were impressed by the vessel’s performance and complimented the 
crew for their warm hospitality. Heartiest congratulations to Capt. Kaushal Kumar 
Rai, CE Shivaji Chapla Jadhav and crew onboard Vessel M.T Marex Express for their 
efforts and many more such good words of approval in the future! 
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